
 

 

 

 

 

 

 

 
  



 

Bob and Christy Swadkins are owners of Golden Heart Senior Care serving the Las Vegas, 
Henderson and Las Vegas valley.  Their diverse personal and professional background brings a 
unique and rich quality to the care they provide for their clients.  
 
Christy has a M.A. degree in Psychology and has worked helping 
families for over 25 years. She has worked in various settings including 
social service agencies, nursing homes and schools.  
 
Bob has an M.B.A and is a Certified Public Accountant. He has 
extensive business experience and has worked in the field of finance 
and management over the last 25 years.  
 
Bob and Christy's ultimate professional goal is to work together 
utilizing their individual talents to make a difference in the lives of 
others. 
 
Several years ago Christy's dad started showing signs of Dementia and Parkinson’s disease. The 
family was faced with some emotionally challenging decisions and realized how difficult this 
situation can be for family members. Bob and Christy wanted to use their personal and professional 
experiences to support others who are in the process of taking care of their loved ones. 
 

Golden Heart has an exceptional support program for those who are 
providing care for their elderly family members. They provide 
educational information and emotional support to help families cope 
with the stress and physical demands of caring for their senior loved 
ones. It is Bob and Christy's philosophy that each stage of life is 
precious and individuals of all ages need to be treated with the 
utmost respect and dignity. 
 
The Golden Heart team members demonstrate a nurturing, 
respectful and professional demeanor.  Bob and Christy truly 
appreciate the exceptional caregivers working at Golden Heart and 

provide them with extensive educational and professional support.  Golden Heart caregivers feel 
confident, skilled and supported as they engage and interact with clients. 
 
Bob and Christy truly appreciate the opportunity to support the families of the Las Vegas valley 
community.  They are honored to serve families and will do everything they can to provide the 
exceptional care and service they deserve. 
  

 

ABOUT THE OWNERS OF GOLDEN HEART 



 

I have had nothing but amazing interactions with Golden Heart Senior Care! 
The caregivers are friendly and Christy is amazing.  I would highly 
recommend Golden Heart to anybody and everybody.    Kaitlyn L. 

 

I strongly recommend Golden Heart Senior Care home care. They 
provided care for my mother while we were on vacation in Las Vegas. The 
communication was excellent. The CNA's were punctual, kind, wonderful 
and made us all very happy.  If we had access to Golden Heart in Florida, 

they would be our agency of choice. THANK YOU!      Linda T. 

 

Christy and her Golden Heart team have been caring for my parents for almost 
2 years. This has given our family a good amount of time to observe the care 
and compassion that goes into taking care of our parents. I am happy to say 
that we picked the right company! The Golden Heart team takes pride in their 

work and their passion for caring for others always shines through.     David T. 

 

I cannot say enough about the Owners of Golden Heart Senior Care. I am a 
very experienced business entrepreneur having formed manufacturing, land 
development, building companies in California and England so I am 
experienced at running companies and hiring/firing people. When my Father 

initially fell at 95 years young I started the search for in home care. Fortunately based on a 
Positive Referral from a short term Home Care company, I met Christy Swadkins, Co-Owner. I 
traveled and sat with her with a litany of questions on my notepad... She was patient and totally 
Open and Honest and Not motivated by anything other than truly a Golden Heart. I trusted her 
with my Father’s life... As he later stroked and became blind his needs became 24/7 and after 
Golden Heart helped me spring him from a one month (pretty awful) stay at a Long Term Care 
facility, we set him up at home, which was his wish to die at home. I did my utmost to rearrange 
furniture and gates and access so his last 3.5 months were as seamless and filled with Joy as 
possible without a parade of Care Givers disrupting the life of his semi-invalided wife. He passed 
with more love in his daily life than I had ever seen him have, in my entire life as his son. Golden 
Heart is amazing and hires and manages a Great Staff. My Father Truly Loved Rayana Brown 
who took amazing care of him, sang to him, played funny games with him, and washed his hair 
and tended to his needs completely. These are among the Finest People I have ever met in my 
much traveled and long life. The world is better off with them in it.        Gary B. 

  

 

WHAT OUR CLIENTS SAY ABOUT US! 



 
  
 ALZHEIMER’S AND DEMENTIA CARE 

  
Alzheimer’s is a common form of dementia that negatively 
impacts the portions of the brain that affect thought, memory and 
language.  At Golden Heart, we are especially equipped to 
provide expertise and support in both these areas. Whether or not 
the family is involved in the daily care, we have professional 
staff who can offer counseling, education, mentoring and 
support to these family members. We offer anything from a few 
hours’ respite care to 24-hour care. 
  
  

 
 COMPLEX CARE NEEDS 

 
We are experienced in caring for frail seniors 
struggling with a broad range of illnesses and 
geriatric conditions.  While we are a non-medical 
service, we enlist the support of medical 
professionals in exceptional home health or hospice 
agencies, and liaise with our Clients’ medical 
practitioners. Our case management approach 
ensures your loved one is receiving cohesive care 
from all service providers. 

  
 COMPANION CARE FROM THE HEART 

 
Are you looking for dependable companion care from 
professionals that you can trust? At Golden Heart 
Senior Care, we can provide your loved one with the 
personalized attention that he or she deserves.  We 
understand how overwhelming it can be to care for a 
loved one on your own. We are here to offer our 
professional home services as frequently as you 
would like. We are committed to providing the most 
excellent, effective, and compassionate care 
available. 

  

 

WHAT WE DO 



 
What is Complex Care? 
 
Complex Care is a higher level of care required for high risk clients.  Typically, Complex Care is needed for 
clients who suffer from the following types of conditions: 
 

• Alzheimer’s Disease • Parkinson’s Disease 
• Other Forms of Dementia • Cancer 
• Respiratory Disease • Multiple Sclerosis 
• Circulatory/Heart Disease • Balance Disorders 
• Stroke Survivors • Diabetes 

 
Complex Care in Action 

 
Recovery from a Complex Care condition can be very challenging.  Golden Heart takes pride in providing 
professional assistance for clients and their 
families facing these challenges.  We will 
develop a customized care plan to ensure the 
client is comfortable and adhering to their 
doctor’s directives. 
 
Professional Caregivers 

 
Our trained Caregivers address the issues that arise when clients are suffering from a Complex Care condition.  
We assist with all activities of daily living and focus on helping patients regain their independence. 
 
We Customize Each Complex Care Plan 

 
We meet the family and medical Case Worker to develop the best care plan possible.  The customized care 
plan may include the following: 

 
• Transportation from the medical facility and to future appointments 
• Home preparation such as grocery shopping, housekeeping, pharmacy pick-ups, and home safety 

assessments 
• Working collaboratively with health care professionals to promote a healthy recovery 
• Assist in promoting optimal health with mental and physical exercise 
• Provide companionship and social interaction, ensuring the family is updated on the progress of their 

loved one 
 

 

  

 

WE SPECIALIZE IN COMPLEX CARE  



 

Transitional Care 
 
Recovery from a health condition can be very challenging.  The transition from the hospital or 
rehab facility to home is emotionally and psychologically draining.    Golden Heart takes pride in 
providing professional assistance for patients and their families facing these challenges.  We will 
develop a customized plan to ensure a smooth transition from a facility to home.  
 
Professional Caregivers 
 
Our trained Caregivers address the various issues that arise 
when patients are transitioning back to the comfort of their 
home.  We assist with all activities of daily living and focus 
on helping patients regain their independence.  
 
We Customize Each Transitional Care Plan 
 
Golden Heart creates customized transition care plans with 
the support and assistance of a Registered Nurse.   
 
We meet the family and/or Case Worker to develop the best care plan possible.  Golden Heart 
helps our Clients gain strength, independence, and peace of mind by providing a nurturing and 
supportive environment. 
 
The customized care plan may include the following: 
 

• Transportation from the medical facility and to future appointments 
• Home preparation such as grocery shopping, housekeeping, pharmacy pick-ups, and 

home safety assessments 
• Working collaboratively with health care professionals to promote a healthy and 

speedy recovery 
• Assist in promoting optimal health with mental and physical exercise 
• Provide companionship and social interaction 
• Ensuring the family is updated on the progress of their loved one 

 

 

 

 

WE SPECIALIZE IN TRANSITIONAL CARE  



 

● Owner Involvement – The Owners of Golden Heart are actively involved in the day-to-day 
operations of the business.  Christy takes calls 24-hours a day and is the Administrator. 

 
● 24-Hour Availability – We are a 24-hour a day business.  If you have a problem or an issue 

you can rest assured that we will handle it immediately. 
 
● Short Shift Notice – If you have an emergency and need 

a Caregiver on short notice, we will start the process to  
fill the shift immediately. 

 
● Caregivers – All of our Caregivers are carefully selected 

by the Christy.  Each Caregiver completes the following 
prior to working a shift at Golden Heart: 
 
 CARE Series - Is a unique and multifaceted assessments designed to select the best 

Caregivers.  The assessment uses a multimethod approach (biodata, situational 
judgement tests and behavioral-based interview questions) to determine candidates’ 
scores on retention, safety, productive work behavior, integrity, role awareness and 
impression management. 

 
A multitude of additional requirements including: 

 

✔ Drug Test ✔ Golden Heart Training 

✔ Background Check ✔ Review of Driving Record 

✔ Medical Clearance ✔ Proof of Vehicle Insurance 

✔ TB Test ✔ First Aid/CPR Training 

 
● Home Visits – Golden Heart management is active in the care of our clients.  Management 

routinely visits each client to ensure a high standard of care is provided. 
 

● Case Management – Each Client is carefully evaluated to ensure the proper plan of care is 
designed.  The Owner is active in this process. 

 
● Family Support – Golden Heart understands that caring for a loved one is difficult.  We 

provide emotional and professional support to the families as needed.  

  

 

WHY US? 



 

GOLDEN HEART is the answer to independence for seniors. Whether the services are for you or 
a loved one, GOLDEN HEART can offer respite to family caregivers and help extend and enhance 
living at home as a safe and comfortable alternative to institutional living without the stress of 
interrupted routines and changes in daily habits.  

While GOLDEN HEART cannot replace the love and support of an elderly person's family, our 
caregivers provide helpful and necessary services needed to brighten the day, lighten the workload 
and ensure peace of mind. Examples of our home services include:  
 

  

● Companionship & Conversation  

● Medication & Appointment Reminders  

● Meal Planning, Preparation & Clean-Up  

● Light Housekeeping, Laundry & Ironing  

● Escort to Appointments, Lunch or Dinner  

● Provide a Stable Bathing Environment  

● Oversee Home Deliveries & Maintenance  

● Clothing Selection & Dressing Assistance  

● Assist with Pet Care  

● Assist with Walking  

● Monitor Diet, Eating & Food Expirations  

● Play Mind Stimulating Games  

● Discuss Current & Historical Events  

● Participate in Crafts & Games  

● Prepare Grocery List  

 

● Drop Off / Pick Up Dry Cleaning  

● Airport Assistance  

● Organize Mail, Bills & Letters  

● Plan Visits, Outings, & Trips  

● Visit Neighbors & Friends  

● Maintain Client Calendar  

● Morning / Bedtime Care  

● Attend Religious Services  

● Arrange Appointments  

● Change Linens & Make Beds  

● Pick Up Prescriptions  

● Grocery & General Shopping  

● Prepare Future Meals  

● Attend Plays & Club Meetings  

● And Much, Much, More...  

 

HOME SERVICES 



 

QUALITY: Receive high quality services in an empowered environment that responds to your changing needs. 
  
RESPECT: Be valued and treated with dignity, respect and courtesy. 
  
EMPOWERMENT: To make choices, have a voice, be heard, and be consulted and informed about your care. 
 
ADVOCACY: Receive advocacy for integrated care designed to protect your rights, optimum health & lifestyle 
— if desired, to have another person of your choice support you and advocate on your behalf. 
 
CONFIDENTIALITY: Your privacy is protected and all matters concerning your medical and personal affairs 
are kept in the strictest confidence according to HIPAA standards. 
 
FREEDOM FROM DISCRIMINATION: of any type including age, religion, disability, ethnicity, or gender. 
Your cultural/personal beliefs and lifestyle are respected.  
 
TRANSPARENCY: Be provided with a written plan of 
your care services and have access your personal 
information. 
 
COMMUNICATION: Your comments are heard and 
valued. We welcome your feedback, grievances and 
suggestions through any communication channel. 
 
TIMELY RESPONSES: Your concerns are addressed 
appropriately. 
 
SELF-SUFFICIENCY: We are not replacing you; we are 
assisting you to the best of our ability and encouraging your 
independence. 
 
RESPONSIBLE CARE: as provided by compassionate employees who have been screened and trained to 
deliver outstanding care. 
 
CONTINUITY OF CARE: Continuous Quality Improvement standards ensure you receive our high standard of 
personalized care and services while they are still necessary and appropriate to meet your needs. 
 
PEACEFUL ENVIRONMENT: Your services will be provided by Caregivers who practice courtesy, positive 
communication, and who leave their problems at home. Potential conflict resolution will be handled with 
sensitivity and respect.  

  

  

 

 
 
 

  

 

CLIENT BILL OF RIGHTS 



Telemonitoring for 

24/7 CARE
Get Continuous Care & 
Support from Home

Delivering What’s Next in Healthcare:  Higher Clinical Touch – Lower Overall Cost

Featured Healthcare Programs:
• Hydration
•  Medication Reminders &

Observation
• Transition to Home
• Social Engagement
• Weekend Tuck-in

Patients may receive a telemonitoring kit that 
includes a tablet, BP cuff, pulse oximeter, and weight 
scale or utilize any smart device with their own 
medical equipment.

Our technology allows for live interactive video chats 
with your physician, health care providers, and 
family members and real time alerts to our team

Call for a FREE Assessment Today!  702-800-4616



 

The safety of our Clients and Caregivers is of the utmost importance to Golden Heart.  To maintain the safety of 
our Clients and our Caregivers, Golden Heart as implemented the following policies and procedures to ensure 
safety: 

• All Golden Heart Caregivers are required to undergo COVID – 19 training; 
 

• All Golden Heart Caregivers are provided the proper level of Personal Protective Equipment (“PPE”) 
based on the care needs of the Client; 

 
• All Golden Heart Caregivers are required to wear their face mask when providing care; 

 
• Golden Heart uses a smart home care mobile app management system that communicates with the 

Caregivers prior to their assigned shift.  This system allows Golden Heart to pre-screen the health status 
of each Caregiver before their shift to ensure they are not showing symptoms of COVID-19.   

 
o If a Caregiver is found to be at risk, they are 

immediately quarantined by Golden Heart and 
restricted from delivering care until the Caregiver 
is cleared via medical personnel or quarantine. 
 

o If a Caregiver has tested COVID positive, or 
Golden Heart was notified that a Client of theirs 
has tested COVID positive, all Clients will be 
notified and recommended to be COVID tested.  
 

• During the shift, the smart mobile app reminds the Caregiver of the following COVID – 19 safety tasks: 
 

o Reminds the Caregiver to maintain safe social distancing when practical.  This may not always be 
possible with all clients based on their care needs. 

o Reminds the Caregiver to practice safe respiratory/cough etiquette. 
o Reminds the Caregiver to wash their hands on a regular basis throughout the shift. 
o Reminds the Caregiver to disinfect their work area and high traffic care areas on a regular basis 

throughout their shift. 
o Reminds the Caregiver to wear their face mask during their shift. 
o Reminds the Caregiver to wash their hands immediately after the end of their shift. 

 

The Safety of our Clients and Caregivers is important to Golden Heart 
 

 

 

 

 

 

COVID-19 



Contact our Care Manager at: 

(702) 800-4616
www.GoldenHeartSummerlin.com 

How to find the best agency for your loved one: 
Determine your needs: 
When you need in-home care for you or your loved one, 
consider the following before you make your first call to 
an agency: 

a. What type of care you need: companionship, help 
around the house, personal care, for bathing,
grooming or mobility, transportation to doctor’s
appointments, etc.

b. Determine the number of hours of care you think
you will need to accomplish the tasks that you
want done.

c. What is your budget and source of funds to pay
for care?  Do you have a long term care policy to
assist with payments?

Know what to look for: 
Before you hire any agency you should ensure they: 

• Are licensed by the state of Nevada
• Are fully insured and bonded
• Thoroughly screen caregivers:

 background checks
 drug tests
 sex offender checks
 driving record history

• Employ caregivers, not contract with them
• Treat you with respect and professionalism
• Build custom care plans to meet your needs,

not their wants

Interview the agency: 
Here are key things to ask when hiring an agency: 

1. Can they provide the care you need as well as
meet future needs?

2. Do they conduct an initial assessment and
ongoing assessments to make sure your
needs are met?

3. Are they professional in dealing with you?
4. Are they flexible to meet your needs and not

their own?
5. Are they willing to properly match a caregiver

with you?
6. What are their rates and how do they bill?
7. Do they check references of each caregiver?
8. What happens if there is an emergency?
9. Do they provide insurance and bonding for all

your caregivers?  If not, why not?
10. Will they allow you to meet your caregiver

before care is started?
11. Is there a minimum number of hours that

must be committed to?
12. Can the hours be adjusted as needed?
13. Do you have to sign a long-term contract?
14. What happens if the caregiver gets sick?

Private Duty Home Care Buyer’s Guide 
What you need to know before you select a home care agency

What is Private Duty Home Care? 

Many people desire to age-in-place in the comfort of their 
homes.  Private Duty Home Care Agencies offer home care 
aides, companion care, homemaker services and personal care 
in the comfort of the client’s home.  A wide variety of services 
are provided to seniors or families that desire to allow their 
loved one to age-in-place.  Services can be contracted for just 
a few hours each week or for 24/7 care.  You choose the 
services and schedule that meets your needs.  However, not 
all Private Duty Home Care Agencies are created equal.   
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(702) 800-4616
www.GoldenHeartSummerlin.com

 

Deciding to hire a private caregiver over a home care 
agency can be a risky endeavor.  When you hire a 
private caregiver you are creating an employer-
employee relationship in most care situations.  Both 
the employee (private caregiver) and employer 
(you) can suffer significant financial liabilities if 
neither party is aware of the laws governing 
employment.  Here are some things to consider: 

WAGES AND TAXES 
If you are the employer of a private caregiver and 
you pay them “under the table” and the caregiver 
does not pay taxes on that income, you are 
ultimately responsible for the taxes if the IRS comes 
collecting.  The IRS treats paying of any person 
“under the table” as tax fraud.   

INSURANCE AND BONDING 
Private caregivers typically cannot afford 
professional liability, general liability, or surety 
bonds.  It is client’s responsibility to have all the 
insurances needed in the event there are injuries, 
damages, or theft. 

STAFFING, TRAINING & SUPERVISING 
You as the employer would have to do your own 
background checks, interviews, drug screening, 
driving record history, scheduling and disciplinary 
actions should there be any problems.  If your 
caregiver gets sick you will be without care whereas 
an agency has additional caregivers that can fill the 
void and provide the help you need. 

ABUSE AND EXPLOITATION 
Most caregivers who enter this profession are 
caring, giving and loving people.  Unfortunately 
there are those who see an opportunity to take 
advantage of the elderly or those suffering from 
cognitive impairment.  Many consumers do not  

 
 
 
 

have the resources to conduct thorough 
background checks to help avoid this risk.  As an 
agency, we conduct these checks and avoid any 
problems at the hiring phase.   

HIRING A PRIVATE CAREGIVER 

WHO IS 
RESPONSIBLE? 

Client 
(employer) 

Private 
Caregiver 

Wages X 
Taxes X 
Insurance X 
Bond X 
Staffing X 
Training X 
Background Checks X 
Supervising X 

HIRING A HOME CARE AGENCY 

WHO IS 
RESPONSIBLE? 

Client Agency 

Wages X 
Taxes X 
Insurance X 
Bond X 
Staffing X 
Training X 
Background Checks X 
Supervising X 

We understand there may be perceived advantages 
to hiring a private caregiver but we also want you to 
be well informed of the risks.  If you would like to 
learn more or have questions about this important 
topic, please contact us. 

Understanding Your Risks & Responsibilities 
with Hiring an Independent Caregiver 
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● STATE OF NEVADA BUSINESS LICENSE - #NV20131249154 
 

● DEPARTMENT OF HEALTH AND HUMAN SERVICES LICENSE - #8587-PCS-0 
 

● CITY OF LAS VEGAS BUSINESS LICENSE – #G67-01311 
 

● GENERAL LIABILITY INSURANCE 
o $3,000,000 General Aggregate Liability 

▪ $1,000,000 Rental Premises 
▪ $1,000,000 Personal Injury 
▪ $25,000 Crime Coverage 
▪ $20,000 Medical 

o $1,000,000 Liability Umbrella 
o $1,000,000 in Non-owned Auto 
o $500,000 Employment Practice Liability 
o $500,000 Employee Benefits Liability 

 
● WORKERS COMP INSURANCE 

o $1,000,000 Employee Injury/Disease 
 

● Surety Bond for Care Facilities and Services 
o Merchant Bonding Company - $50,000 

 
● DEPARTMENT OF THE TREASURY EMPLOYEE IDENTIFICATION NUMBER - #46-2662076 

 
● PROUD MEMBER OF THE FOLLOWING ORGANIZATIONS: 

 

 

 

 

 

 

 

 

 

 

 

  

 

OUR CREDENTIALS OUR CREDENTIALS 
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